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Top Five Worst Phone Etiquette Mistakes
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. 1L6m not at myetyduecallrs khowghert now
. Tel est S eram not

youared not where you are not

of fice all this week, 0 or f

2. Your call is very important to me. Then again, think about it.
Maybe the call is not so important to you. You just do not
need this one.

3.1 6m sorry | .Iraveshss endoutydoitisra ¢ a |
given. Use the time and space for something else.

4. 1. 61 1 cal |l vy ou . lfgoacdteteBing gonr call-s
ers you will call them back, then do it. Unreturned phone calls
rank high on the frustration list.

5. No escape. The best would be to give a name and extension.
Although for the most part, that voice mail comes on also, and
then you are in Voice Mail Jail.

Remember & voice mail has three parts.
A - The automated attendant ;
A The greeting for your cal

A - The message you | eave.
Your greeting needs to tell where you are d not where you
are not.

Leave an escape for the caller 8 some place they can get in-
formation if needed.

The message that you leave for someone else is your electronic
business card. It needs to be GREAT.
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Downtown Winlock

Come enjoy the friendly
atmosphere and all Winlock has to
offer! There will be a Blacksmith &
Karate Demonstration, Pet Costume
Contest, Coin Drive, Basketball
ISh(%)ort,SSc;:avenger Hunt, Face Paint-
ing, Sidewalk Sales, & more. Plus,
there will be street, food, and
beverage vendors and an Apple =

Press. The Fire Department Wm@§ *
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Nominations and Elections

|l tés that time of year agai

n. New process: f

Leslie Wohld, 2690 NE Kresky Ave., Chehalis, WA. 98532. If you have any questions you can contact Leslie
through email at Iwohld@vvhc.org. Board position of President is up for election. Please submit your nomina-
tions no later than October 31st. Annual Meeting is held in December.

Don’t forget to Renew your Membership Dues!

Call the Chamber office to find out when you need to renew.



Board Members

Mary Garrison, President
Old Hatchery Antiques

Rachel Phillipps, Vice President
Rachel Phillipps Insurance

Mike Alvarez, Secretary/Treasurer
United Country Real Estate

Debbie Blum
Special Moments, Floral
Gifts & Deli

Dan Godat
United Country Real Estate

COOKBOOKS

The Ist Edition of our cookboolgs%?g%ut quickly. We are asking for
more recipes and/or stories or history of our towns to be added. Please

email your recipes and stories to slecc@toledotel.com

@ TOLEDO & VADER HAVE NEW BUSINESSES!

Down Town Perk drive thru offers coffee, espresso, and more.
The location is 202 S. 4th Street. It is owned and operated by

Deann Tomes.
Never The Same Liquidators has relocated in Toledo, from

Winlock. They are located at 208 Cowlitz Street.

tion is 618 A Street. Owners are Kelly and Judi Costello.

Apple Electricin Vaderhas recently opene

"] think our Director is getting carried
away with our new office!"
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located in
Rachel Phillipps
Insurance Building,
408 Silver Street, Toledo.

PLEASE NOTE:
Chamber Office is
’ O u L)

Mailing address:
PO Box 607
Toledo, WA 98591
Phone: 360-864-8844
Fax: 360-864-8846
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